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New Hope Embraced in Utah! By Ed Boks 

Al Aguinaga, AC&C Director of 
Shelter Operations, and I, had 
the distinct pleasure of facilitat-
ing a one-day strategic planning 
session with Utah’s No More 
Homeless Pets (NMHP) in Salt 
Lake City on Friday, June 28th.  
Nearly 75 animal control and 
welfare organizations partici-
pated in this annual “Idea Ex-
change” event.   
NMHP is a state-wide Maddie’s 
Coalition that is celebrating its 
third year of implementing its 
strategic plan to end pet euthana-
sia in the State of Utah.  NMHP 
has already been awarded over 
$5 million from the Maddie’s 
Fund to help in this effort.  
At the end of the session five 
strategic task forces were formed 
to: 1) Implement a Maricopa 

County New Hope-like program 
that encourages animal welfare 
organizations to adopt animals 
from local animal control eutha-
nasia lists. 
2) Develop an interactive web-
site to post pictures of all adopt-
able animals. 
3) Include all the partnering or-
ganizations in the development 
of the overall NMHP strategic 
plan. 
4) Develop a state wide market-
ing/education strategy.   
5) Develop an effective commu-
nication process to keep all the 
organizations well informed. 
Relationships between animal 
control and welfare organiza-
tions have been difficult in many 
parts of the country.  This is of-

ten due to 
differences 
in visions, 
missions, 
values, 
budget con-
straints, and 
a host of 
other rea-
sons.  To 
truly work these relationships 
require a lot of attention, and 
more importantly, a lot of love.   
To help both sides keep their 
eye on the ball, an analogy was 
made between animal control 
and animal welfare as a dys-
functional marriage.  How, we 
asked, can we put the “fun” 
back into dys-FUN-ctional?   

(Continued on page 2) 

AC&C declared war on 
pet euthanasia.  The “No 

‘E’ Below the Knee” 
program is one strategy 

in winning that war! 

In war the heroes 
always outnumber 

the soldiers  
ten to one. 

~ H. L. Mencken ~ 

The Chihuahua cowering in the 
corner, the Cockerpoo charging 
the gate, the Miniature Pincher 
running for cover when a hu-
man approaches; anyone visit-
ing an animal shelter has seen 
these dogs.   
 

Why do little dogs seem to have 
such a hard time adjusting to 
shelters?  How do we make the 
shelter a springboard to a per-
manent loving home?  These 
are million dollar questions.   
 

Only a small percentage of 
these little dogs are truly domi-
nant aggressive. The vast ma-
jority are simply scared out of 
their minds and need nothing 
more than a quiet place with 
something soft to lay on, sooth-
ing voices and gentle touches to 

turn the most fearful little dog 
into a loving companion. 
 

AC&C realized the higher a dog’s 
stress level, the longer it takes for 
them to trust again.  In most 
cases, a day in a safe comfortable 
environment is all they need, 
sometimes it’s only five minutes. 
 

Our kennel and medical teams 
developed our “No ‘E’ Below the 
Knee” Policy.  AC&C recognizes 
the potential of every one of these 
dogs and is making sure none are 
evaluated as un-adoptable because 
of temperament until they have 
been given every opportunity to 
regain their trust in mankind.    
 

If we are unable to help a dog, we 
ask for the help of one of our 
Placement Partners who offer the 
dog another chance in another 

environment.  We would have 
been happy if the program had 
helped half of these dogs but 
instead we are ecstatic to report 
that during the last year AC&C 
had over a 99% success rate, 
helping approximately 300 
dogs.   
 

The shelter is a difficult place 
for little dogs without a doubt.  
So AC&C implemented a pro-
gram that offers these dogs an-
other chance, where their feet 
almost never touch the ground, 
they sleep on a pillow or a 
monogrammed bed, and they 
can be pampered and adored 
which, of course, they feel is 
their birthright.  Because of 
these efforts lives are being 
saved and loving companions 
are finding wonderful homes!  
w 

“No ‘E’ Below the Knee” Saves Hundreds of Lives!  
By Mary Martin, Director of Shelter Medicine 

Animal control and 
animal welfare work 
together “for the kids” 
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New Hope Concept Helps Unite Utah... 
voice their grievances against 
their partners, but with the ca-
veat that each side had to 
come up with viable solutions 
to make the relationship work. 
Everybody loved the analogy 
and felt it really worked for 
understanding the dynamic 
relationship between animal 
control and animal care.  In 
fact, it worked right up to the 
renewing of the wedding vows 
at the end of the day!  It was 
truly a pleasure working with 
NMHP in Utah over the past 
three years!  w 

(Continued from page 1) 

In a dysfunctional marriage, a 
couple often decide to stay to-
gether “for the kids.”  Once the 
kids are out of the house, then 
the two individuals are free to 
choose the next best step for 
themselves; but until then, they  
are determined to make the re-
lationship work “for the kids!”   
In the same way, despite all the 
differences between animal 
control and animal welfare, we 
are all focused on what’s best 
for the “kids”, in this case, the 
animals in our shelters.  And for 

their sake, we are determined to 
make this relationship work. 
The seminar was handled like a 
mock marriage counseling ses-
sion.  Both sides were able to 

“Thank you Ed Boks and 
Al Aguinaga for all you 
put into the 2nd Annual 
NMHP Idea Exchange.   

You were a wonderful help 
to us, and absolutely 

invaluable to the rescue 
groups and animal control 

folks.  We received so 
many positive comments  
about how great you both 
were, and how much you 

helped them.  Major 
progress was made and 

some great steps forward.  
You achieved the 

objectives we had in mind.  
Thank you so much, both 
of you, for taking the time 

and effort to make it so 
successful!”  

Gregory & Julie Castle 
Executive Directors 

No More Homeless Pets  
In Utah  

New Hope for animal control and  
animal welfare in Utah! 

The country’s oldest humane 
organization, the American So-
ciety for the Prevention of Cru-
elty to Animals, in cooperation 
with the Friskies Pet Food com-
pany, announced the Animal 
Cruelty Taskforce of South-
ern Arizona (ACT) is this 
year’s First Place recipient of 
the Pet Protector Award.   
 

This national award was created 
to recognize “outstanding pro-
grams implemented by an 
[animal welfare] investigation 
division… humane agents, ani-
mal control officers, police offi-
cers, and others.”   
 

The award recipients were 
judged on a variety of qualifica-
tions, including proactive pro-
grams that protect animals from 
abuse, complaint processing 
and enhanced prosecution, de-

velopment of cooperative rela-
tionships between law enforce-
ment and other agencies in the 
community, and educational pro-
grams designed to raise public 
awareness about these crimes. 
 

ACT was developed in Decem-
ber 1999, following the change 
in Arizona State Law that raised 
the penalties for animal cruelty 
from a misdemeanor to a felony 
in some cases.  ACT currently 
has forty-two member organiza-
tions, including all major law 
enforcement agencies in south-
ern Arizona.   
 

The coalition allows profession-
als from police, animal control, 
animal welfare, veterinary, 
criminal justice and social ser-
vice organizations to provide a 
more comprehensive response to 
crimes that affect animals.  Since 

its inception, ACT has assisted 
in hundreds of investigations, 
sponsored training seminars 
for police officers and animal 
control agencies, provided 
public education workshops 
and special events, published a 
quarterly newsletter and main-
tained a website at www.act-
az.org. 
 

ACT is serving as a model for 
AC&C’s efforts to develop a 
similar Task Force in Mari-
copa County!   AC&C espe-
cially wants to congratulate 
Detective Mike Duffey, Pima 
Co. Sheriff’s Dept., Pat Me-
hrhoff, Tucson Prosecutors 
Office, and Marsh Myers, 
Humane Society of Southern 
Arizona for their outstanding 
efforts to build this wonderful 
program!  w 

What Exactly is Animal Cruelty?   
The legal definition of cruelty has always been a nebulous thing, but it can be generally defined as 
socially unacceptable behavior that intentionally causes unnecessary pain, suffering, distress and/
or death of an animal. Active maltreatment includes assault, burning, poisoning, shooting, mutila-
tion, drowning, suffocation, abandonment, restriction of movement, bestiality, fireworks, and men-
tal abuse.  

Suspected animal abuser arrested in 
Tucson by ACT 

“Thank you Ed and Al for 
a great meeting.  Thank 

you for sharing your 
experience and wisdom.   

It is difficult to 
communicate the 

enthusiasm and excitement 
felt by those in attendance 
or the honor accorded us 
by your presentation.” 

 

Lora Peterson 
C.A.R.E.  

Richfield, UT 



The Fabulous Freedom For Fluffy Raffle! 
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fabulous prize!  (No more than 
1,000 tickets will be sold, so 
your chances of winning are 
fabulous, too!) 
 

Drawings will take place at Spay 
Pay’s July 20th evening Christ-
mas in July rummage sale at 
AC&C’s Pet Adoption Center 
(5231 N 35th Avenue).  We 
really need stuff to sell and your 
help during the sale. 
 

Spay Pay thanks you, & most 
importantly, the animals thank 
you! 
 

Spay Pay is a group of inde-
pendent volunteers dedicated to 
raising money to keep The Big 
Fix working for our community!   
 

Spay Pay has begun our newest 
fundraiser…  The Fabulous Free-
dom For Fluffy Raffle!!! 
 

We are so excited about all the 
wonderful items that have already 
been so generously donated to this 
event...including a beautiful pew-
ter & cherry wood ceiling fan, 
three months of natural dog food 
delivered, a resort stay, exercise 
equipment, jewelry, and more!  
 

Please help Spay Pay help AC&C 
keep the August date for The Big 
Fix by buying tickets!  If you are 
able to sell tickets, please let 
Gwendolyn know at Gwendo-
lynIS@aol.com.    
 

Please help us, and win yourself a 

pets.maricopa.gov 

Rodeo Fire Victims find aid through 
AC&C staff By Pat Armstrong, Pet Adoption Center Supervisor 

The manager of our 75th Avenue and McDowell 
PETsMART partner called asking for assistance 
for Ken Greer and Snuffy, both displaced victims 
of the Rodeo fire.  They tried contacting other 
organizations, but to no avail.  So when I received 
the call I did not hesitate to say, "Tell them to 
come to the Pet Adoption Center.”   
 

When they arrived, Ken was in tears, Snuffy had 
the look of sheer fright.  Both were saturated with 
the odor of smoke.  Working with Julie Bank we 
were able to get shelter numbers so Dad could 
find housing.  I called Val Vitale to start looking 
for a foster home for Snuffy.  
 

I sent Ken to the shelter letting him know we’d 
take good care of Snuffy.  Snuffy stayed at the 
Pet Adoption Center office on a fluffy oversized 
pillow.  When Ken returned he brought good 
news-the shelter was able to find a foster home 
for Ken and Snuffy.  They could stay together!  
The entire staff at PETsMART and the Pet Adop-
tion Center was elated to the outcome!  w 

Congratulations! 
Al Aguinaga  

selected by SAWA for a 
"Directors  of 

Operations Annual 
Conference" 
Scholarship.   

The national board 
selected Al out of a pool 

of 70 animal welfare 
executives.  Now in its 
fifth year, this SAWA 
sponsored conference 
continues to provide a 

unique learning 
opportunity for 

Directors of Operations.   
The conference is 

designed to provide 
specialized training and 

networking 
opportunities for shelter 

professionals who 
coordinate operations in 

humane society and 
animal control facilities. 

 

SAWA made the right 
choice and we are all 

very proud of Al! 

In case you haven't heard, The 
Big Fix is a free low income 
public sterilization day for cats 
and dogs hosted quarterly by 
AC&C.  AC&C spays & neu-
ters 200 animals at each of 
these events!  w 

Local Spay Pay Volunteers partner with 
AC&C’s Big Fix Program! 

Ken Greer and Snuff displaced by Rodeo Fire were able to stay 
together while evacuated from their home thanks to the quick 
thinking and action taken by Pat Armstrong and Julie Bank! 

Have you had a kindness shown?  
Pass it on; 'twas not given for thee alone,  
Pass it on; Let it travel down the years,  

Let it wipe another's tears,  
Till in Heaven the deed appears, Pass it on.   

~ Henry Burton ~ 

“I have to tell you,  
its people like  

Pat Armstrong  
that make the 

difference!  I wish I 
had employees like 
her!  You are very 
lucky to have her!” 

 

Marc Shaffen 
PETsMART Manager 

75th Ave. & McDowell 
Referring to the way Pat 

handled the Ken Greer & 
Snuff situation. 



Deputy Dean Shinever, #258, 
performed an outstanding feat 
this morning, of which he mod-
estly says “it’s just a normal 
day”. 
 

While on a walk in our 
neighborhood, my daughter and 
I saw an animal control truck 
parked by the canal road.  Since 
we have animals, we went up 
the canal road to see if we could 
help.  As we approached, we 
saw the officer holding on to 
something with a long pole.  As 
we got closer we guessed there 
was an animal stuck in the ca-
nal, not knowing if it was dead 
or alive, or possibly one of our 
dogs. 
 

Luckily the dog was alive. 
 

We offered our help, but Mr. 
Shinever said the dog is biting 
and it was too dangerous (we 
really wanted to help, but we 
thanked him for considering our 
safety).  However, we stood and 
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Dear AC&C: 

Maricopa County Animal Care & Control 

watched while he tried to maneu-
ver the dog’s chain leash that had 
been entangled in a guide wire by 
the main grate.  It was too tan-
gled; the dog was caught and be-
ing pulled under by the current of 
the water.  Mr. Shinever tried un-
successfully to maneuver the 
leash loose, there just was not 
enough slack.  So he pulled the 
dog’s head above water with the 
strap of the pole, radioed for fire 
department assistance and held 
the dog safely until the fire de-
partment was to arrive. 
 

Meanwhile after 15 minutes and 
no fire department, Mr. Shinever 
still holding the dog’s head above 
water, attached an additional pole 
to a nearby fence, steadied him-
self with the pole, lowered him-
self into the canal, took his knife, 
and with three swipes cut the dogs 
collar off, allowing the dog to 
float up from being “leashed” 
down under water!  Mr. Shinever 
was then able to get the dog out of 

pets.maricopa.gov 

the water, across the narrow em-
bankment, down the hill of the 
canal road and hoist him into his 
truck.  Still no fire department. 
 

It is a shame there are these 
types of situations for animals, 
but in witnessing the relentless 
and compassionate efforts Mr. 
Shinever brings to Maricopa 
County, I feel these stray ani-
mals are in excellent care.  Mr. 
Shinever gives 200% dedication 
to his rescues. 
 

In addition, this was a great les-
son for my daughter to witness.  
She is now aware that the care 
and responsibility she gives her 
animals keeps them safe and out 
of harms way and the animal 
control service personnel of 
Maricopa County do care about 
the animals they rescue and have 
in there care. 

 

Much appreciation, 
Teri & Jordin Walker w   

Great hearts 
steadily send forth 
the secret forces 
that incessantly 

draw great events. 
 

~ R.W. Emerson ~ 

There was a very serious attack 
by a rabid fox on a human in 
June.  It occurred in the Rim-
rock area when a property 
owner tried to shoot a fox that 
had glazed eyes and was behav-
ing abnormally.  The fox at-
tacked her - knocking her down 
and biting her in multiple sites.  
 

Rabid wild animals look 
strange and are usually not 
moving much.  People or pets 
may think they can observe 
from a distance or approach 
them to see what is wrong.  
Rabid animals may be para-
lyzed or aggressive.  They often 

chase and attack the person or pet.  
 

In another incident in June, a 
rabid fox was found by a tourist 
laying on 89A near Slide Rock.  
This is the first rabid fox identi-
fied in Coconino County, but it is 
not the first tourist exposed to ra-
bies in AZ this year.   
 

 Between Jan. 1 and June 20 there 
have been 79 animals confirmed 
rabid, including 39 skunks, 19 
bats, 17 foxes, 3 llamas, and one 
dog.  This is a much higher num-
ber of rabies cases than the usual 
40-60 cases we see annually.  On-
going epizootics this year include 

skunks in Santa Cruz and 
Cochise Counties, and foxes in 
Yavapai county. 
 

In June, the most active epizo-
otic is the fox situation in 
Yavapai county.  It seems to be 
concentrated along wildlife 
corridors that include water-
ways- Verde River, Wet Bea-
ver Creek, Oak Creek.  
 

Valuable livestock and all pets 
should be vaccinated state-
wide.  Yavapai County has 
posted trails, media alerts, and 
has an intensive on-going pub-
lic education campaign.   w 

If you love your pet,  
vaccinate and license  

your pet! 

Rabies Update 

It's true that heroes are inspiring, but mustn't they also do some rescuing if they are to be 
worthy of their name? Would Superman matter if he only sent  

commiserating telegrams to the distressed?  
~ Jeanette Winterson ~ 
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Fiscal Numbers Get Better Each Year!  
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No matter how you measure the Fiscal 01/02 Year 
numbers, AC&C employees, volunteers, partners, and 
supporters have once again surpassed all expectations!   
 

In Field Operations, Animal Care/Control Officers ran a 
record number of activities - over 57,000 activities in 
FY01/02, the most since 97/98.  Officers saw nearly a 53% 
increase in citations issued as they responded to city 
demands to solve the problem of dogs running at large.  
Nearly 14,000 license violation warnings were issued, 
giving dog owners 15 days to license their pets.   
 

AC&C's Bite Prevention program is working!  Maricopa 
County realized nearly a 10% decrease in Bite Reports, 
and a 3.3% decrease in the number of pets needing to be 
quarantined, making it the lowest number ever (5936 
compared to over 8,000 in FY96/97). 
 

AC&C’s aggressive pet adoption programs continue to 
bear fruit.  Adoptions are up another 11.7% over last 
year’s record breaking year!  The number of animals 
placed through AC&C’s innovative New Hope Program 
continues to soar, up 13.8% over last year’s record 
breaking year! 
 

Corresponding to AC&C’s record breaking adoption 
rate is a record lowering of our communities' 
euthanasia rate by another 11.5% over last year’s 
record low, making this the lowest pet euthanasia year 
since AC&C began recording this number!  This 
success is attributed to a host of AC&C's innovative 
programs including our Big Fix, FELIX, STAR, Safety 
Net, and Foster programs.  If you would like more 
information on these innovative programs, or would like 
to make a donation to help continue these life saving 
programs, please call 602-506-3471 for more info. 
 

The number of animals rescued by both AC&C Field and 
Shelter Care Officers dropped below 60,000 animals for 
the first time in several years.  This is attributed to 
AC&C's firm commitment to aggressive spay/neuter 
programs and enforcement of local leash laws.   
 

Congratulations to all AC&C employees, volunteers, 
partners, and supporters for our continuing success in 
transforming Maricopa County into the very first major 
metropolitan “no-kill” region in the United States!  w 
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AC&C continues to adopt out more pets annually than  
any other pet adoption agency in the world!  

AC&C’s New Hope Program is being adopted around  
the country for good reason.  It works! 

While sporting the highest adoption rate in  
history, AC&C also boasts the lowest  
euthanasia rate in its 30 year history! 
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AC&C Celebrates it’s Volunteers 
and Our Successes! By Diann Meiller, Volunteer Program Mngr. 

You cannot hope to 
build a better world 
without improving 
the individuals. To 
that end, each of us 
must work for our 
own improvement 
and, at the same 

time, share a general 
responsibility for all 

humanity, our 
particular duty being 
to aid those to whom 
we think we can be 

most useful. 
 

~ Madame Marie 
Curie ~ 

On Saturday, June 29th, AC&C volun-
teers from around the Valley gathered 
at Minder-Binders Restaurant to cele-
brate and congratulate each other and 
AC&C on our many accomplishments.   
 

AC&C and the animals in our care 
look forward to a brighter future 
thanks to the fabulous volunteers who 
spend hours each week doing every-
thing from working in our kennels or 
clinics, counseling potential adopters 
about an animal, or finishing up that 
special project that helps AC&C do a 
little bit more for the community.   
 

Forty-nine volunteers attended the 
celebration.  Awards were given to: 
Kathy Waldrop who puts in several 
hours each week in the clinic and in 
the business office and then goes 
home to care for her foster puppies; 
Brenda Haney for her amazing work 
in puppy fostering and expanding the 
network of foster homes who work 
with bottle-feeding puppies; Kathy 
Fuss for outstanding kitten foster care 
and, literally, writing our book on kit-
ten fostering; Monique Merola for 
enthusiastically jumping in to assist 
our New Hope and Foster Coordina-
tors; and Debbie White for her stead-

Debbie White and Monique Merola model their awards as 
“Best in Show” volunteers. 

fastness and support.   
 

Four received a special token for all of their hard work in our 
kennels – Carolyn Shoemaker, Maureen Tonn, Beth Vogl, 
and Linda Wyllie.  AC&C and it’s volunteers sent a special 
‘Thank You’ to Minder-Binders Restaurant for hosting 
and providing refreshments for this special day. 
 

If you are interested in joining our team of volunteers, please 
call Diann Meiller at 602-506-8133 or visit our website at 
pets.maricopa.gov for more information.  w 

AC&C Bite Prevention Program is Working! 
The numbers suggest AC&C’s 
aggressive Bite Prevention Pro-
gram is working!  Did you 
know: 
•  As many as 1 million people 
annually require medical treat-
ment for dog bites. Dog at-
tacks send more than 334,000 
people to the emergency room 
each year. 

 

•  One million people report dog 
attacks each year; millions 
more go unreported.  

 

•  About 12 people each year die 
from dog attacks.  

 

•  Dog attacks cost society $1 

billion annually.  
 

•  According to the Insurance 
Information Institute, insur-
ance companies paid $250 
million for dog bite liability 
claims in 1996 alone.  

 

•  State Farm Fire and Casualty 
Company paid nearly $80 mil-
lion in dog bite-related claims 
in 1997.  

 

•  Reported dog attacks have 
increased at a rate of two per-
cent annually, accord to the 
Insurance Information Insti-
tute, and 37 percent from 1986 
to 1994 (National Center for 

Injury Prevention).  

Regardless of size or breed, all 
dogs can bite if provoked.  Re-
sponsible pet ownership is key 
to reducing the likelihood of a 
dog bite, and can enhance the 
human/dog relationship. 

•  There is no such thing as a bad 
breed of dog.  All dogs can bite 
if provoked. Responsible dog 
ownership is key.  

 

•  Carefully consider your pet 
selection.  Consult your veteri-
narian.  

 

(Continued on page 8) 

Understanding dog posture is 
key to preventing a bite! 



Volume 5, Issue 7 Page 7 

 

pets.maricopa.gov 

Although I am a real dog lover I 
had never had much experience 
with animal control.  However, 
after losing my pet of 14 years 
we decided to get a puppy from 
the pound.  This was not an easy 
experience for me and I can ap-
preciate how difficult it must be 
for your staff and volunteers to 
work with animals that may ulti-
mately have to be destroyed.   
 

What I do want to tell you is that 

those we interacted with at both 
the Durango and Mesa facilities 
were professional and helpful.  
They understood that we were 
adding a new family member 
and were a pleasure to work 
with.  In fact, when I went to 
pick up our puppy, I took a 
friend who ended up adopting, 
due in large part to my positive 
experience with your staff.  After 
one month we decided our puppy 
needed a companion and have 

adopted a second older animal.  
This second experience has 
been as good as the first. 
 

Please pass on to staff at both 
facilities kudos for a job well 
done.  Thank you for the work 
you do and know that I will 
refer as many people as possi-
ble to your agency for pet 
adoptions. 
 

Sincerely,  
Theresa Saiz-Lahr  w 

We are excited to announce the 
newly re-designed home page on 
Pets 911.  The goal was to make 
the page more user friendly, eas-
ier to navigate and more dy-
namic, allowing us to highlight 
key events and news in animal 
welfare, while maintaining the 
valuable information that people 
have come to know on Pets 911. 

The new design has many bene-
fits, including the new search 
function.  A user can now easily 
find any animal welfare organi-
zation by going to Pets 911 and 
typing in the agency’s name.  
 

The homepage also includes a 
quick search for adopting a pet, 
monthly highlights and/or spe-

George Bush Focusing on His Dogs 
by Sherry Morse 

Dear AC&C Staff: Kudos! 

Man tends to root 
for the underdog, 

because he fears that 
he will find himself 
in that same position 

far too often. 
 

~ Michael S. 
Rosenberg ~ 

cial events and a valuable sec-
tion on how the public can 
make a difference in the lives of 
homeless animals.  w 

PETS911 has a new look! 

George W. Bush recently has 
been talking about his two dogs 
during virtually all of his 
speeches.  The President has 
mentioned that he starts each 
workday by inviting Spot, a 
female English Springer Span-
iel born to the former President 
Bush's dog Millie 13 years ago, 
into the Oval Office.  
 

He also has said that he thinks 
of Barney, an 18-month-old 
Scottish Terrier given to the 
President by Environmental 
Protection Agency Administra-
tor and former New Jersey gov-
ernor Christie Whitman, as "a 
fabulous little guy" and "the son 
I never had." 
 

Other Presidents also have fre-
quently mentioned their pets 
while giving speeches. Bill 
Clinton often spoke about 
Buddy, a Labrador Retriever 

accidentally killed when struck 
by a car last spring, and Frank-
lin D. Roosevelt talked about 
Fala, his Scottish Terrier, on 

Barney the Scottish Terrier helps the President with his 
public image ...and apparently (judging by this photo) 

making that 7-10 split. 
(AP Photo/Doug Mills)  

more than a few occasions. 
 

© 2002 Animal News Center, 
Inc.  w 

“Thank you for such a 
terrific Animal Care & 
Control website.  I am 
most impressed with 
your comprehensive 

statistics, your strategic 
plan, your position 

papers, and your stand on 
no-kill.  You are to be 

commended for opening 
your doors to the public 

by sharing all this 
information.” 

 

Leslie Wilson 
 

VISIT: 
www.maricopa.gov/pets 



2323 South 35th Avenue 
Phoenix, AZ 85009 

M a r i c o p a  C o u n t yM a r i c o p a  C o u n t y   
A n i m a l  C a r e  &  C o n t r o lA n i m a l  C a r e  &  C o n t r o l   

We’re on the Web 
www.pets.maricopa.gov 
www.1888pets911.org 

 

AC&C Bite Prevention Program is Working! 

Phone: 602-506-2772 
Fax: 602-506-2739 

Email: edboks@mail.maricopa.gov 

We create happiness by bringing 
pets and people together! 

(Continued from page 6) 

•  Socialize your dog so it feels at ease around strangers and other 
animals.  Don't put your dog in a position where it feels threat-
ened and teased.  

 

•  Train your dog to respond to the basic commands.  
 

•  Keep your dog healthy.  Have your dog licensed and vaccinated 
against rabies.  

 

• Be alert to signs your dog is uncomfortable or feeling aggres-
sive.  

In many instances, a dog attack is avoidable.  It is important 
to remember to stay calm if approached by a dog. 

• Never leave a baby or small child alone with a dog.  
 

• Be on the lookout for potentially dangerous situations.  
 

• Teach young children to be careful around pets. Children should 
be taught not to approach strange dogs. They should ask permis-
sion from a dog's owner before petting the dog.  

 

• Never disturb a dog that's caring for puppies, sleeping or eating.  
 

• If a dog approaches to sniff you, stay still. In most cases, the dog 
will go away when it determines you are not a threat.  

 

• If you are threatened by a dog, remain calm. Don't scream. If you 
say anything, speak calmly and firmly. Avoid eye contact. Try to 
stay still until the dog leaves, or back away slowly until the dog is 
out of sight. Don't turn and run.  

 

5,500

6,000

6,500

7,000

Animal Bites Reported FY98 - FY02

Bites Reported  6,362  6,420  6,477  6,533  5,894 

1998 1999 2000 2001 2002

• If you fall or are knocked to 
the ground, curl into a ball 
with your hands over your 
head and neck. Protect your 
face.  
 

For more information on this 
public health and safety con-
cern go to our website at 
www.maricopa.gov/pets/ and 
click on Animal Care and Be-
havior.  w 

AC&C Bite Prevention Program teaches students, meter read-
ers, postal workers, and other public servants how to avoid 

becoming a bite statistic... 


